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EXECUTIVE SUMMARY

NARHE

This study sought to address the research question:
“what constitutes connectedness for Auckland’s
inner city residents?” Four key objectives were
identified to guide the investigation and provide
substance to the findings that would be useful to
Parnell Trust and other agencies that
commissioned this study. These objectives were:
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e To critically examine the concept of social
connectedness, belonging and community
in the inner city of urban areas;

e To investigate the ways that Auckland’s
inner city residents experience social
connectedness;

e To identify some of the key factors that
impact on community connectedness; and

e To establish some of the indicators and

consequences of social connectedness
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The research explored the experiences and
consequences of social connectedness for
Auckland’s inner city residents as identified,
understood and expressed by research participants.
The study used two methodological approaches:
namely, appreciative enquiry and phenomenology,
focusing on “what works” and what opportunities
could be identified to enhance social connectedness
in Auckland’s inner city. The methods employed
included a review of literature, a survey of 414
inner city residents, 30 individual interviews and
four focus group discussions.

BT TR 32 U 38 0 A S B R 1T
RIS INFIRRIE IR L, WFFT 8 v 24 T
DX A SR AR I RN gh . AFFUR
T € W7 RIS 2 R 9T 5
5, W SR PR R A WA 25 Ty
VEFIRLS ] DA IE B o 22 1 X IR R4 2
IR, WEEA SRR, AR
414 A X ER, Y30 )RR, A6 4
Wk BN

To take account of the complex nature of Auckland
inner city’s demographic profile this research used
stratified sampling to ensure that we engaged with
the broad population in all its diversity.
Auckland’s inner city population, estimated at
between 20,000 and 30,000 in 2011, is highly
diverse in terms of ethnicity, age, and length of
residence in Auckland. The 2006 Census reported
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a population mix of 29.1 percent New Zealand
European/Pakeha, 28.7 percent Chinese and 42.2
percent other ethnic groups. Further, 84 percent of
residents were reported to be under the age of 44
years, with 32 percent of inner city residents
reported to be students. Higher proportions of
international students and overseas short term
residents live in the Auckland inner city than in the
rest of Auckland. Inner city residents tend to have
similar living contexts in apartment dwelling, close
proximity to main daily activities, and relatively
high reliance on walking and public transport for
getting to and from main daily activities such as
work and study.
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Meanings and experiences of connectedness
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The study focused on social connectedness which
relates to social networks, social support and
belonging, and the development of social capital.
Social connectedness is considered to be facilitated
by factors such as ties to family and friends,
membership of organised groups, involvement in
religious, cultural, social and political activities,
and civic engagement. In the urban environment
social connectedness may also be mediated by
feelings of familiarity and comfort in the built
environment, the ability and ease with which
residents can access and use local community
services, and enjoyment of neighbourhood facilities
and amenities and the local environment. Social
connectedness should therefore be understood in
the context of how people engage with each other,
with community social service organisations and
civic agencies, and with the physical and built
environment.
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Research  respondents’”  understanding  and
experience of social connectedness ranged from
interpersonal  connections and relationships
between people, feeling of belonging, sense of
community, connection to physical space and how
physical space provided an environment for
individuals and groups to meet and interact with
each other. A number of research respondents
linked inner city connectedness to the notion of
creating a ’‘liveable’ city in which the city
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environment created and facilitated opportunities
for people to meet and get to know each other.

While the inner city environment was noted as
providing some good places for people to meet with
friends, it was not necessarily perceived as
providing opportunities to make new friends.
Research respondents noted that inner city
residents tended to keep to themselves or their
own social groups rather than engage widely with
neighbours and/or other inner city residents. Key
spaces where people gathered and felt most
connected to included the Auckland Central
library, parks, and the waterfront area. There was
no consensus among research respondents on
whether an inner city community exists in
Auckland, rather most respondents suggested that
there were a number of communities within the
inner city rather than a single homogenous inner
city community.
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Factors enhancing social connectedness
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Research respondents reported that having family
and friends in the inner city and/or nearby was
important for their experience of connectedness.
However, 60 percent of research respondents
reported that they did not have any of their family
in the inner city, and only 9.2 percent had most or
all of their family in the inner city. Only 30.2
percent of respondents reported that they had most
or all of their friends in the inner city. This
highlighted the importance of good access to
transport services including parking facilities in the
inner city for friends and family visiting from
outside of the inner city.

W2 Vi Row, T IX AR/t
A FNFN AT R E DR &
B, BRI, 69%MHI52 Vi Ui 1 AT K
MEFETX, HAT 9. 2% A K2 50K
NBEFZ NN . HAA 30. 2%52 V5
Ht, AT 2 BN AR ST RS AT
FEX o XN T AR v,
HRALFE AR T XA AR R T IX R
Ui I AR IA A S5 A T IR 5

Events and organised activities such as Diwali, the
Auckland Lantern Festival and weekly markets
such as Britomart market provided opportunities
for inner city residents to connect with others
through experiencing different cultures. Churches
were identified as providing opportunities for
organised community engagement through
church-based activities such as religious services,
and classes on a range of subjects/interests.
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Civic participation by Auckland inner city
residents was low with only a small number of
respondents reporting that they actively engaged
in local politics and community groups. However,
most research respondents reflected that
volunteering provided opportunities to engage
with others and “give back’ to the local community.
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Barriers to connectedness
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A number of barriers to social connectedness in
Auckland’s inner city were identified by research
respondents. Cost barriers were identified by many
respondents as  influencing how  easily
opportunities to participate in arts and festival
activities could be taken up. Large scale events
such as the Rugby World Cup were perceived by
some as promoting disconnectedness for inner city
residents, because they felt imposed upon by the
large crowds who influx the inner city en masse
and with disregard for local residents’ needs.
Respondents  also  expressed  feelings  of
disconnection where visitors to the inner city
coming to experience the night life, made their
neighbourhood environments feel unsafe or
uncomfortable due to drunken behaviour, noise
and the wuncleanliness caused. Feelings of
disconnection between residents and non-resident
daily users of the inner city were also expressed by
some respondents.
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Safety in the inner city, especially at night, was a
significant barrier to connectedness. While 87.2
percent of respondents reported that they felt safe
in their apartment buildings during the day, only
70.8 percent reported that they felt safe in their
apartments at night. The overall safety in the inner
city was very low, 79.8 percent of respondents
reported feeling safe in the inner city during the
day but only 51.6 percent felt safe at night.
Perceptions of safety impacted on participation in
activities and the experience of connectedness.
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Establishing opportunities for connectedness
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This research has established that social
connectedness in Auckland’s inner city is mediated

BEIGIT 9 CUESE T 358 24 DX R
ISR A . PN S — RS




by a range of social, physical and cultural factors.
Social connections identified by research
respondents were mainly ‘weak ties’, facilitated by
incidental acquaintances and casual interactions,
rather than ‘strong ties’ that enabled deep
relationships to form between residents. However,
respondents’ reported interest in opportunities to
develop ‘strong ties’ that enabled deeper
relationships with others in the inner city. Research
respondents provided a number of suggestions and
recommendations including the following:
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¢ Ensuring that the inner city environment is
‘child-friendly” and provides opportunities
for families to engage and enjoy the
physical environment.

e Facilitating organised group activities such
as sports and leisure activities, discussion
groups, mini-festivals and local celebrations
that
common interests.

bring residents together around
e Consistent and accessible information on
activities, services and opportunities for

community social and civic engagement.
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Programmes designed to enhance social
connectedness for inner city residents must take
into account the uniqueness of the inner city
environment, including the limitations of
apartment living, the opportunities that organised
services provide, and the extent to which these can
be designed to meet the needs of the diversity of
clients. Organisations and agencies developing and
providing services in the inner city must take
cognisance of the fact that community services
such as education, recreation and leisure, health
and other community services provide both formal
and informal channels and opportunities for active
community engagement that enhance social
connection not just between individuals, but also
between individuals, groups and communities and
organisations, and with the city civic agencies.
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